
BHRT Research Study – How to Access the Secure Server 

Help is just an email away!   Send your questions to:  
support@personalhormones.com 

 
1. Go to our Web Site at: http://www.myparksidepharmacy.com/ 

 

Look for the box that has a link to the Hormone Replacement Information Center and click on it. 
 

2. You will now see our BHRT Information Center Page.  Look for the box on the center-right side of the page 
that says:  Create a FREE account: 
 

Enter your Email Address, choose a Password and then click the button that says “Create Account”. 
 

After clicking “Create Account”, the system immediately sends an Email to you with an Activation Code. 
 

3. You will now see the Account Activation Page 
 

Locate the Activation Email that was sent to you.  It contains a 6-digit Activation Code.  Enter that code into 
the appropriate spot on the Account Activation Page.  Also enter your First and Last Names in the spots 
provided, and then click the button that says: “Activate”. 
 

If you can not locate the Activation Email that was sent to you, please check the Junk Mail or Spam folders 
in your Email program.   You can also click the button on this screen that says: “Resend”, which will send a 
copy of the Activation Code to your Email Address. 
 

If you still can not locate the Activation Email that was sent to you, you may have typed your email address 
incorrectly in Step 2.  Return to Step 1 and start over. 
 

If you continue to have difficulty with your account activation, please send an Email that describes your 
problem to:  support@personalhormones.com 
 

4. Once you have successfully activated your Account, you will be returned back to BHRT Information Center 
page. 

 

Look for the box on the center-left side of the page that says: “Registered Users Sign-In” 
 

Enter your Email Address and Password and click the button that says: “Sign-In”. 
 

5. You will now see a page where you must fill in Your Profile information. 
 

Enter your Date of Birth, Gender, Address and Telephone Numbers and then click the button that says: 
“Update”. 
 

6. You will now see the page that begins your On-Line Health Evaluation / Interview. 
 

Read each question carefully, and provide all of the information that is asked for. 
 

You can reach the On-Line Health Evaluation / Interview at any time by clicking on the Red Tab at the top 
that says: “Your Interviews”.  Then locate and click the link on the left side of the page that says: 
“Interview Me!” 
 

7. After you receive your prescriptions from the pharmacist, be sure to follow the instructions for using them at 
the proper times. 

 

Every two weeks, please return to the BHRT Information Center page (see Step 1) and 
complete a very brief follow-up interview. 
 
After signing-in with your Email address and Password, click the Red Tab at the top that says “Your 
Interviews”.  Then locate and click the link on the left side of the page that says: “Progress & Trends”.   
You will now be presented with the follow-up questions. 

 


